INOJIB3OBATEJBCKOE COIVTAIIEHUE U YCJIOBUA
NCHOJIB30OBAHUA CEPBUCA CHOCOPAY

(Pepakumus ot 03 uroas 2026 r.)

Hacrosmee Ilons3oBarensckoe comamenue (nanee — «ComamieHne») peryiupyer OTHOLIEHUS
Mexnay topuaudeckum JuiomM TOO «Valutix» (Pecnybnmka Kazaxcran, Kaparanmunckas
obmacte, T. Kaparanma, paiion mmenu KaszwpiOex bu, yn. XKam6Owima, n. 19, M01P4B8 BUH
250840006998) 1 mr006bIM (HU3NIECKUM WUITH FOPUIUYSCKUM JIMIIOM, HCTIOIB3YOITUM (DYHKITHOHAI
[Tnatdopmbl, nmeHyeMbIM B nanbHeieM «Kiauent» niu «Ilosb3oBaTesiby.

[To Bcem Bompocam, CBSI3aHHBIM C TMOJIOKEHUSAMU JAaHHOTO COTNanieHus, Bbl MOXKETE MOIYYUTh
KOHCYJBTAINI0, OOpaTHBIIUCH B CIIYKOy MOJIEpKKH udepe3 odunmanbHblii Telegram-kanan
CepBuca WM HalpaBUB MUCHMO Ha NEKTPOHHYIO MouTy info(@chocopay.io.

1. OBIIME ITOJIOKEHUA U TEPMUHBbI

1.1. IlmardpopmMa — COBOKYIIHOCTh MporpamMMmHbIX pemeHuid CepBuca, BKJIIOYas BeO-calT
https://cards.chocopay.io/ (nanee — «Caiit») u Telegram-6ota CepBuca (nanee — «bot»).

1.2. CepBuc — mnarexsslii nHCTpyMeHT Chocopay, npeaocTaBisOLUil yCayr IO BBITYCKY U
MIPEIOCTABJICHHUIO B [10JIb30BAaHUE BUPTYaJIbHBIX OAHKOBCKUX KapT JJIs OIIaThl PEKJIAMHBIX YCIYT,
OHJIalH-cepBUCOB U TOBapoB. CepBUC HE SABISETCS (PUHAHCOBBIM YUpEXKAECHUEM, OaHKOM WU
IJIaTEeXHOW CUCTEMOM U HE OKa3bIBaeT OAHKOBCKUX YCIYT CAMOCTOSITENBHO.

1.3. BuptyanbHasi KapTa — IJIaTeXHOE CPEACTBO (PEKBU3UTHI KapThl), BBITYCKAEMOE OAHKOM-
SMUTEHTOM 110 nopyuyeHuro Cepsuca s ucnonb3osanusa Kimentom B cetn IHTEpHET.

1.4. Akuent ComlameHusi — TOTHOE W O€30rOBOPOYHOE MPHUHATHE YCIOBUM HACTOSIIETO
nokymenta Knuentom myrtem Haxkatusi kHomku «CoraceH ¢ mpasuiamu» (B bote) wnm
3aBepiieHust perucrpaiuu (Ha Caiite). C aTroro momenTa CornanieHiue CUuTaeTcsl 3aKII0YCHHBIM
1 00s13aTeNbHBIM 11 UCTIOJIHEHHUSL.

1.5. KYC (Know Your Customer)— mporeaypa 00sA3aTelIbHOM HAEHTU(QUKAIUU JTHYHOCTH
Knuenrta nepen ucnonb3oBanueM orpeaesieHHbx GyHkiuii Ceppuca.

2. IOPSIIOK IMTPUHSITUSA (AKIENITA) © U3SMEHEHW S YCJIOBUMN COIVIAINEHUS

2.1. llepen nauanom ucnonb3zoBanus Ilnardopmer (3amyckom borta mnn perucrpanueit Ha Caiite)
KnuenT o6s3yercss B mosHOM 00beMe 03HAKOMUThCS ¢ HacTosmuM CornameHnueM, MOCTOSHHO
pasmemeHHbiM Ha Caiite n B bore. Ccbulka Ha JaHHBIM pecypc npenocrasisercs KnmeHnrty
HenocpeAcTBeHHO B uHTep(elice bota n/unu B «monpane» Ha Caiite.

2.2. Haxxumas xHomky «CornaceH ¢ npaBujiamMu» (WM aHAJIOTHYHYIO 10 cMbIciy) B bore 6o
3aBepuiasi perucrpanuio Ha Caifre, KiimeHT noarBepxaaer cBoe MmojHoe, UHPOPMHUPOBAHHOE U
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0€30roBOpOYHOE comiacue (akuent) co BceMu ycioBusiMu ComnamieHus U 00s3yercs coonoaarh
ero mnosioxkeHus. B cimyyae Hecornacus ¢ 100bIM U3 ycioBuid, KiimeHT 00s3aH He3aMeaIUTeIbHO
IIPEKpaTUTh Jito0oe ucnosb3oBanue [lnarpopmsl u ee cepBUCOB.

2.3. CepBuc ocTaBiseT 3a co0OM HCKIIOUUTEIBHOE MPaBO B JII00OE BpeMs B OAHOCTOPOHHEM
MOpSAJIKE BHOCUTh HW3MEHEHUS WIM JONOJHEHHs B Hactosmee CoriaimieHue, a Takke B
JecTByIoLIE Tapu(bl U IEHOBbIE YCIOBUs. Takue N3MEHEHHs BCTYIAIOT B CUIIy HEMEUIEHHO C
MOMEHTa IyOnuKauy 0OHOBIEHHOHN Bepcun JokyMmeHTa B bote, Ha Caiite i B bore.

2.4. U3menenus BHocsTca CepBUcoM 0e3 00s13aTeIbHOTO IPEABAPUTEIBHOIO WHANBUYaTbHOTO
yBenomieHus KiueHta m He TpeOyrooT ero crneuuaibHoro coriacusa. KiMeHT oco3HaeT u
IpUHUMAeT Ha ce0s PUCK HEUCHOJIHEHUS OOS3aHHOCTU 10 PEryISIPHOMY MOHHUTOPHHTY
aKTyajabHOCTH ycinoBuil ContanieHus.

2.5. KnueHt 00s13yeTcst CaMOCTOSATENBHO U PETYIISPHO NMPOBEPATh TEKCT CorvialieHus: Ha MpeaMeT
OOHOBJIEHUH Nepea KaXAbIM IOBTOPHBIM HcHojib3oBanueMm yciyr Cepsuca. IIpopomxkenue
ucnonb3oBanus Ilnargopmsl, bora wim BupryanbHbIX KapT nocie NnyOnMKauu M3MEHEHHH
CUMTAETCs MOJHBIM coriacueM KimeHTa ¢ HoBo pefakiueil ycaoBuil («aKLEemT 10 yMOTYAHUIOR ).
2.6. IIpu Hecornacun KineHnTta ¢ BHECEHHBIMU U3MEHEHUSIMH WM HOBBIMH TapudamMu, oH 00s3aH
MIPEKPATUTh UCIIONB30BaHNE BupTyanbneix kapt u gpynknuonana [lnardopmsr. [Ipu stom Kiuent
OCTaeTCsl OTBETCTBEHHBIM 3a BCE 0053aTesIbcTBA M KOMMCCUHM, BO3HUKIIHE JI0 MOMEHTa
o(uLmanbHOro NpeKpalieHust UCIOIb30BaHUS YCIIYT.

3. PETUCTPALIUSA, AKKAYHT U BE3OITACHOCTbD

3.1. Axuenrys Hactosmee Cornamenne, KinmeHT noaTBepK1aeT U TapaHTUPYET, UTO:

— Ewmy ucnomHmiocs He MeHee 18 JeT, OH MOJHOCTHIO JIeecrocOOeH M HE OTpaHUyYEH B
npaBax.

— OH uMeeT 3aKOHHO€ TMPaBO BIAJECHUS U PACIOPSDKCHHS JIEHEKHBIMH (B TOM YHCIIC
M(POBBIMU) CPEACTBAMH, MCIIOIB3YEMBIMU JIJIsI TIOTIOIHEHUsT 0anaHca U OIUIAThl YCIyT
Cepauca.

— B cnydae mpexacraBieHuss MHTEPECOB MOpUAMYECKOro juma - KiweHT sBisercs ero
3aKOHHBIM TIPEJICTAaBUTENIEM WJIM HMEET HaJyIeKamuM o0pa3oM oQopMIICHHBIE
TIOJITHOMOYHS Ha COBEPIICHHE CIIEJIOK OT UMEHH JIAaHHOTO JIUIIA.

3.2. KiiveHT mpu3HaeT, 4To Ha HETO BO3JI0kKEeHA 0053aHHOCTh O3HAKOMHTBCS CO BCEMHU MTPaBUIIaMU
1 1ieHoBbIMU ycioBusiMu CepBrca, pasMmenieHHsiMA Ha Caiite, B borte, a Takke B COOOIICHHSX
bora u wuntepdeiice JluuHoro kabuHeTa, JO MOMEHTa COBEpIICHHS JIIOOBIX (UHAHCOBBIX
onepanuii. Hawano wucnons3oBanmsi Ilmargopmer moaTBepxkmaer, uro KIHMEHT MOIHOCTHIO
OCBEJIOMJIEH O JeHCTBYIONINX Tapu]ax U COIaceH ¢ HUMHU.

3.3. KiueHT HeceT MOJHYI0 U E€IUHOJMYHYI0 OTBETCTBEHHOCTb 3a JI0ObIe JeiCcTBHS,
COBEpIICHHBIE C UCMOJIb30BaHHEeM ero akkayHTa B Telegram B bore unm JInunoro kabunera Ha



Caiire. CepBuc pacueHuBaeT Jro0bie komaHabl B bore u Tpansakiuu B JIK kak BojensbsBieHue
camoro Kiuenra.
3.4. be3onacHOCTh JOCTyNA:

— Kimentr o06s3yercs obOecneunBarh KOH(DHACHIMAIBHOCTh CBOMX YUYETHBIX JIaHHBIX
(mapomneii, ceccuit B Telegram), a Takyke UCKITIOYUTH JTOCTYH TPETHUX JIUIl K YCTPOHCTBY,
Ha KOTOPOM HCIoNb3yeTcss bot uimu oTkpbIT JIMUHBIN KaOUHET.

— CepBHUC HE HECET OTBETCTBEHHOCTH 3a KPaXy, HECAHKIIMOHUPOBAHHBIA JTIOCTYIl TPETHUX
i K Telegram-akkayHty KimeHTa nim pekBu3uTam ero BupTyanbHBIX KapT, a Takxke 3a
nmo0bIe YOBITKH, TOHECEHHBbIE KiMeHTOM B pe3yiibTare Takoi KOMIIPOMETAIUU JaHHBIX.

3.5. B cnydae momo3peHuss Ha HECAHKIIMOHWPOBAHHBIA JOCTYII, B3JIOM aKKayHTa WU YTEPIO
KOHTPOJIS HaJl yUYEeTHBIMU JaHHBIMH, KIIMEHT 0053aH HEMEUICHHO YBEIIOMUTH 00 3TOM CIIyKOy
nonaaepxku CepBuca yepe3 BBIICICHHbINH KOHTakTHBIM Telegram unu Mo SIEKTPOHHON MOYTE
info@chocopay.io. CooOmieHre JTODKHO COAEPKaTh JaHHBIC, MO3BOJSIONINE BEPHPHUIIMPOBATH
BIIAJICJIbIIA AKKAYHTA JIJISl €r0 OTIEPATUBHON OJOKUPOBKU.

3.6. Kinent o0s3yercsi coOnofarh mpaBuiia, U3JI0KeHHbIe B HacTosleM CoOralieHuy, a TaKkxke
crienuagbHble HHCTPYKIIMH, PEAoCTaBisieMble MeHeKepamu CepBuca.

4. YCJIIYIT'U CEPBUCA U ITOPAJIOK BbBIITYCKA BUPTYAJIBHBIX KAPT

4.1. CepBuc mnpepocrasnser KinMeHTy TEXHMUYECKYyX0 BO3MOYKHOCTb BBbIIIyCKa BupTyanbHBIX
0aHKOBCKHX KapT JUIsl OCYIIECTBICHHS OIUIAT Pa3pelIeHHBIX OHJIAifH-CEPBUCOB, TOBAPOB, YCIYT U
NOAMMUCOK. BupTyanbHas kapra He sBisieTcs (PU3NYECKUM HOCUTEIIEM U IPEAOCTaBIAETCS B BUIE
PEKBU3HTOB (HOMEp, CpPOK JCHCTBUSA, KOJ O€30MacHOCTH), TO3BOJISIIONIUX IPOBOAUTH
aBTOPHU30BAHHBIE OIUIATHI B [10JIb3Y PAa3pELIEHHBIX OHJIAH-CEPBUCOB U MEPYAHTOB.
4.2. Ilopsinok BbImycka kapt 4epe3 bor. /s nomyuenuss BupryaneHoil kapTel yepe3 bot
KiuenTty HeoOX0AMMO BBIMOIHUTD CIEYIOIINE JeHCTBUS:
— 3anyctutb bot, 03HaKOMUThCS ¢ ycinoBusamMu ComalieHus, IpuHATh yciaoBus CormameHusl.
— BriOpars cnoco0 oruiarel, ykazaTh TpeOyeMyr0 CyMMY IOMOJHEHHS KapThl B JOJUIapax
CIIA. bor aBTOMaTHYeCKH MEPECUUTACT CyMMY K OIUIaTe B pyOJsiX, KPUITOBAIIOTE WM
WHOW Bamiore, ompenensiemoit CepBucoM (o Kypcy, ykazaHHomy B bore B J1ieHb
NIOTIOJTHEHU ), BKItouass koMuccuio Cepsuca. KiineHTy HEOOX0IMMO NMPOU3BECTH OIUIATY
YKa3aHHOM CyMMBbI TyT€M UCIOJIb30BaHMs BBIOPAHHOTO METO/Ia OILIAThI.
— Tlocne monTBepkaeHus miarexa KiventoM, boT oTnpaBiseT B 4aT MOJIHbIE PEKBU3UTHI
KapThl, marexxHelil agpec (Billing Address) 1 MHCTPYKIMIO O UCHIOIB30BAHMUIO.
4.3. Ilopsinok BbIMycka Kapt 4yepe3 JIuunbiii kaduner (Bed-unrtepdeiic). g Kinenros,
ucnonb3yonmx Cait, npeaycMOTpeH paciiupeHHbIH (YHKIMOHA YIPABICHUS KapTaMU:
— KumeHnt npoxonuT npouenypy perucrpauuu u apropusanuu B Jlnunom kadbunere (JIK).
— llononnenne ocHoBHoro cuera B JIK, ommara komuccuit CepBHca OCYHIECTBIISETCS C
ucnonb3oBanueM KpuntoamtoT (USDT unu uHbIX, JOCTYIHBIX B HHTEpdeEiice).



Kimuent BeiOupaer Heobxonumblii BUH (Bank Identification Number) uepe3 unTepdeiic
JIK. TIpu HeoOxonumocTH moadopa crenuduueckoro BUH non konkpernsie nenu KieHnt
B3aMMOJICHCTBYET C BBIJCIIEHHBIM MEHEIKEPOM CIY>KObl MOAJNEPKKH B OTICIBHOM
Telegram-uare.

KinuenT yka3piBaer TpeOyeMoe KOIMUYECTBO KapT Ui BBITYCKa. 3ampoc Ha BBITYCK MOXKET
OBITH peasin30oBaH Kak yepes untepdeiic JIK, Tak n yepe3 NoATBEPKACHNE MEHEIKEPOM B
yare MOAJICPKKH.

Bce omnepanuu, OanmaHchl M cTaTychl KapT, BblylleHHBIX udepe3 JIK, orcinexuBarorcs
Kinmentom B cooTBeTcTBYIOIIEM paszzene Bed-untepdeiica.

4.4. Tapudsl 1 KOMUCCHH:

JeiictBytone Tapudbl OTOOpa)KAIOTCS HEMOCPEJICTBEHHO B HHTepdeiice bora wumm
JInuHoro xkaOvHeTa nepes COBEPIIEHUEM OIEPALIUH.

KimuenT npusHaer W comiamiaercs, 4to TapudHBIE TUIAHBI, KOMHCCHHM W YCIIOBHS
obciyxuBanus s KnmwentoB B bore m mis KimumentoB nHa Caiite (B JIK) moryr
CYLIECTBEHHO OTJIMYAaThCA B 3aBUCHUMOCTH OT OObeMOB smuccuu, tunos BUH wu
BBIOPAHHOTO YPOBHS OOCITY)KHBAHHUSI.

[Ipu orcyrcTBUM MHpOpManuu 0 KOMUCCHU B uHTepdeiice, Kiment o0s3aH HarpaBUTh
3aMpoc MEHEKEepPy CIYKObl MOAJNEPKKH (cammopry) sl YTOYHEHHUS aKTyalbHBIX
ycnosuil. [Ipunsarue Knuentom yenyr CepBrca cuuTaeTcsi IOATBEPKICHUEM €0 COTIIACHs
C IPUMEHEHHBIMU KOMUCCUSIMH.

4.5. OcoOble yclIOBHSI OIIJIATHI U BBITYCKA!

CTouMOCTh BBIITyCKa KapT CIHMCHIBAETCS aBAHCOM B MOMEHT (hOPMHPOBAHUS 3ampoca.
Komuccus 3a Beimyck (coznanue) BupTyanbHOl KapThl SIBISIETCS HEBO3BPAaTHBIM COOPOM
CepBuca. [lanHast cymMMa He NOIUIEKUT Bo3Bpary KilmeHTy naxe B Tex ciydasx, Koraa
KapThl (paKTHUYECKU He ObUIM co3aaHbl KineHToM (mocse ormiaTel IMMHUTA) WK HE ObLIN
UM HUCIIOJIb30BaHbI B JAJIBHEHIIIEM.

B cBs3u ¢ BBICOKOM BOJIATHJIBHOCTBIO BAJIIOTHBIX M KPUITO-PBIHKOB, Kypc OOMEHa B
bore/JIK ¢ukcupyercss TOIBKO Ha OTpaHUYEHHOE BpeMsl TpaH3aKIUM, YKa3aHHOE B
IIJIATEKHOM CUETE.

5. TEXHUYECKMUE ITPABUJIA " YCJIOBUSA ITPOBEJIEHUA OIIJIAT

5.1. CootBerctBue I'EO-nozuninonuposanus (VPN/Proxy):

Knuent npusHaer, 4YTO aHTUQPOA-CHCTEMBbl MEpPYAHTOB (Mara3uHOB) KpaiiHe
YyBCTBUTEJIbHBI K HECOBIIAJCHHUIO PErMOHA BBIITyCKa KapThl U [P-aapeca miarensiuuka.
[Ipu coBepuienuun oriartel KimeHT 00s13aH HCMONIb30BaTh Kauy€CTBEHHBIE MHCTPYMEHTHI
noamensl [P-agpeca (VPN nim npokcu-cepBepsl), pernoH KOTOPBIX CTPOTO COOTBETCTBYET
topucaukiun BUH (Bank Identification Number) ncnonszyemoit BuptyanbHoil kapThbl.



— s xapt ¢ BUH CHIA neo6xomumo ucnonb3oBarh [P-agpec CILIA; ninsa kapt ¢ BUH EC -
[P-anpec crpan EBpocorosa (B 3aBucuMocTu oT pekomenanuii Cepsuca). Mcronb3oBanue
WHBIX PETHOHOB MOXKET MPUBECTH K HEMEIJIECHHON OJIOKMPOBKE TPaH3aKIIUUA WA CaMOU
KapThl.

— KimeHT camocToATeIbHO HECET PUCK M OTBETCTBEHHOCTHh 32 HACTPOWKY TEXHHMYECKOM
Cpelbl, HEOOXOAMMOH /IJIsl YCIIEITHOTO TIPOXOXKACHUS aHTU(PPOA-IIPOBEPOK MEPUAHTA.
5.2. PeruonanbHbIe HACTPOHKH aKKayHTOB (Mep4yaHTOB):

— B cmyuae, ecnum akkayHT KimeHTa B KOHEYHOM CepBHCE ObLI IE€PBOHAYAJIBHO
3aperucTpupoBan B P® wim apyrodl caHKIMOHHOM ropucAMKIu, KioueHT o0s3aH 10
MOMEHTA IONBITKHU OIJIaThl U3MEHUTh PETMOH AKKAayHTa Ha COOTBETCTBYIOLIUI PETUOHY
kaptbl (Hanpumep, CIIA unu EC). CepBuc He rapaHTHpYET IIPOXOXKICHHE IIATEKEN B
aKKayHTax ¢ UCTOpueu npussa3ku K PO.

5.3. B mone «Cardholder Name» Knuent o0s3aH BBOAUTH (HaMIIIMIO U UMS CTPOTO JATUHHUIICH
(mampumep: [IVAN IVANOV). Ilpu 3anpoce anpeca BoictaBienus cueta (Billing Address) Knuent
o0s3aH yKa3bIBaTh JaHHBbIE, TperocTaBieHHble CepBUCOM BMECTE C PEKBU3UTAMH KapThI.
CaMocTosTeIbHOE U3MEHEHUE IIATEKHOTO a/Ipeca MOXKET CTaTh IPUUMHON OTKIIOHEHHUS IIaTeXa.
5.4. KnueHnt o0si3aH yOequThCs B HAIMYUU JOCTaTOYHOro OajaHca Ha BupryanpHOU Kapre 10
MOMEHTa MWHUIMAIMKM oImulaThl. llombITKM mnpoBeneHUs TpaH3aKUUMM [pU HYJIEBOM WU
HEJ0CTAaTOYHOM OajaHce MPUBOIAT K MosBIeHHIO cTatyca «Declined» u Hauncienuro mrpagHbIx
komuccuil CepBUCOM, a TaK)Ke MOTYT IPUBECTH K JieakTUBalUUU KapThl CepBUCOM WM OaHKOM-
SMUTEHTOM 0e3 Bo3Bpata cpenctB KiueHry.

5.5. B ciiydae, eciu KOHEUHBIM MEepUaHT 3arpalirBaeT Koj noATBepxaeHus omiatel (SMS/OTP),
KineHnT nmeet BO3MOKHOCTB MOJIYyYUTh TaHHBINA Kol uepe3 untepdetic [Inardopmsr (B bore min
JInuHOM KaOHMHeTe) Mociie OTNPaBKU COOTBETCTBYIOIIErO 3arpoca B cucTeMe. Bo3MOXHOCTH
ITOJIyYEHUS KOJIa 3aBUCUT OT HACTPOEK KOHKpeTHOoro bIH.

5.6. B cnyyae BOZHUKHOBEHUSI TEXHUUYECKHUX TPYIHOCTEH NpHU oIuiare Wi NMononHeHuu, Kiuent
UMeeT MpaBo 00paTUThCs K MeHekepy CepBuca B pabouee BpeMs A MOTyYeHHs PEeKOMEH1aluii
o Hactpoiike npokcu/ VPN u xoHcynbranuii no koHkperHeiM BUH. 3anpockl Ha nononaHeHue
yepe3 USDT wnnm usble cneunpuyeckre (GUHAHCOBBIE 3alpOChl (HAapuMep, WHAWBHUIYyaIbHbIE
auMuThl) Hanpasistorcss Knuentom wMenemxkepy CepBuca uepe3 BbIIEICHHBbIE KaHaJbl
MOJICPHKKH.

5.7. Jlro00oe HecaHKLIMOHWPOBAHHOE HCIOJIb30BaHUE BupTyanbHOM KapThl (BKJIIOYAsl MOMBITKU
WCIOJIb30BaHUS UYXKUX PEKBU3UTOB WM B3JIOM CUCTeMbl) Ipu3HaeTcsi CepBUCOM Kak Kpaxka U
MoleHHH4YecTBO. CepBUC OCTaBIISAET 3a OO0 MPaBO HEMEAJICHHO OTKJIOHATH MOAO3PUTEIbHbIE
TpaH3aKIUM, OTMEHSTh IMPOBEJACHHbIE OINepaluy U JIeaKTUBUPOBaTh akkayHT Kimenrta c
yaepKaHUEM OCTaTKa CPE/ICTB B KaueCTBE KOMIIEHCAIIUU PUCKOB, 0e3 yiiepOa /sl HHBIX CPEJICTB
IIPaBOBOM 3aIIUTHI, KOTOPBIMU MOXET BOCIIOJIb30BaThCsi CepBHC.

6. 3AINPEHIEHHBIE OIEPAIIUHA, T'EOI'PAOUYECKHUE OI'PAHUYEHUSA H
CAHKIIUH



6.1. IlepeyeHb 3anpemieHHBbIX KaTeropuii TOBapoB M Yyciayr. KiueHTy Kkareropuyecku

3arpemacTcs UCIO0Jb30BaTh BI/IpTyaJ'IBHBIe KapThbl CepBHca JJI1 OIIaThl B ITOJIB3Y CJIICAYIOIIUX

KaTeropuii MepyaHToB (MPOJABIOB):

Wupyctpus aiis B3pocnsix (18+): moObie ToBapsl W ycnyru kareropuu Adult, caidTs
3HakoMcTB (Dating), monosHeHre JTMYHBIX kKabnHeToB Ha maTdopmax OnlyFans, Fansly u
UX aHaJIOTax.

Azaptaeie urpel (Gambling & Betting): mnomnonHeHue CyYe€TOB B OHJIAMH-Ka3WHO,
OyKMEKEepPCKHX KOHTOPAX, TOTAIU3aTOPax, Y4acTHE B JIOTEPEsIX U MOKYIIKa (UILIEK.
@®uHAHCOBBIC CyppOraThl M aKTHBBI: MPSIMOE TOMOJHEHHE KPUIITO-KOIICIBKOB, TTOKYIIKa
aKTHBOB Ha KpUNTO-Oupxkax, yuactue B P2P-chenkax, momonHeHue cyeToB Ha (hopekc-
maTgopMax ¥ TOPrOBBIX OMpPIKaXx.

HezakoHHas NesTeNbHOCTB: OIIaTa TOBAPOB M YCIIYI, OOOPOT KOTOPBIX 3alperieH WiIH
OTpaHUYEH B COOTBETCTBUHU C MEXIYHAPOIHBIM IMPABOM W 3aKOHOAATEILCTBOM CTPAHBI
Knuenta nnu Cepsuca.

6.2. 3anpemeHHble BAJIKTHI TPpaH3akuui. CTporo 3ampeiieH0 MHUIMUPOBATh TPAH3aKLHUU B

BaJIIOTax, HaxoAANUXCd I104 OTpaHUYCHHUAMH WM CAaHKIOUAMU MCKAYHAPOAHBIX ILIATCIKHBIX

cucreM Visa m MasterCard, Bkito4as, HO He OTpaHHYHMBAsACH: poccuiickuii pyons (RUB) u

ykpaunckas rpuBHa (UAH).
6.3. Teorpadpuueckne orpanuvenus (3anpemeHHblie WOpucaukuuu). Vcronbp3zoBanue Kapt

CepBHca JJIsL OTUIAThI YCIIYT IPpOAAaBLI OB, 3apCTUCTPUPOBAHHBIX, HAXOAAINUXCS WIIN NHBIM 06p330M

CBSI3aHHBIX CO CIICAYIONIMMU CTPAaHAMHU U TEPPUTOPHUSMHU, CTPOTO 3AMPEIICHO:

A-b: Adranucran, Amxup, Aunromna, AszepOaiimkan, bapbamoc, beaapyceb, benuw,
bonuBus, bocuus u I'epuerosuna, borceana, bypynau.

B-U: Boernam, Benecyana, I'autu, ['ana, I'Bunes-bucay, Jlemokparnueckas Hapognas
Pecniy6nuka Kopest (KHJIP), Jlemokparnueckast Pecniyonuka Konro, Unnonesus, Upan,
Upaxk.

I-M: Uemen, SImaiika, Kamb6omxa, Ka6o-Bepne, LlenTpansHoadpukanckas Pecry6nuka,
Kor-n'UByap, Ky0a, Kenust (Tonpko BupTyanbHble TpaH3akuuu), Kocoso, Ksipreiscran,
Jlaoc, Jlupan, JluGepus, Jluus, Mamu, Maspukuii, Monronus, Mo3amOuk, MbsHma
(bupma).

H—C: Hukaparya, Hurepus, [lakucran, [Tanectuna, [laparsaii, Poccusi, Ceneran, Coeppa-
Jleone, Comanu, Oxubi Cynan, Hlpu-Jlanka, Cuar-Mapren, Cynan, Cupus.

T-: Tamxukucran, Tanzanus, Tynuc, Ykpauna, 3anannas Caxapa, 3um6a0Be, DKkBaop.

6.4. B ciryuae BBISIBICHMS MTOIIBITKH ITPOBEICHNS TPAH3AKINHY, HApyIAOIEeN MyHKTHI 6.1, 6.2 ninn

6.3 HaCTOAIICTO COFJ'IEU_HCHI/I}I, CepBI/IC MPUMCHACT CICAYIOIHNE MCPDI:

BupryansHas kapta u jgoctyn k akkayHTy Kiumenta (botr/Caiit) mMoryT ObITh
3a0JIOKMPOBAaHbI MTHOBEHHO M OKOHYATENIBHO 10 perienuto Ceppuca.



— Ocrarok JeHexXHbIX cpeacTB Ha OanaHce KimeHTa M Ha BceX ero Kaprax MOXKET ObITh
aHHYJIUPOBaH U yaepxaH CepBUCOM B KauecTBe mTpada 6e3 npasa Ha BO3BpaT.

— Kumenrt o6s3an B noiaHoM o0beme kKoMieHcupoBaTh CepBucy Jito0Oble mTpadbl, MEHU U
aJIMHHHUCTPATUBHBIE COOPHI, HATOKeHHBIE HAa CepBUC OAaHKOM-OMHUTEHTOM WIIH TUTATE)KHON
CHUCTEMOM M3-3a HEeMPaBOMEPHBIX AehcTBUi KineHTa.

— Cepuc ocramisier 3a co00i mpaBo 3ampocuth y KilmeHTa MOmOoNMHHUTEIbHBIC CBEICHUS,
JOKYMEHTBI U TIOSICHEHU S, €CIH ieaTeabHoCTh KirenTta Oyzer npu3HaHa mo03puTeIbHOM.
Jlo MOMEHTa PEeI0CTABIICHHS TAKUX CBEIACHUN COTPYAHHUYECTBO MPUOCTAHABINBACTCS.

6.5. Kinuent cornamaercs ¢ tem, uro CepBHUC MMEET MPaBO IO CBOEMY YCMOTPEHHUIO M 0e3
OOBSICHEHHSI TIPHYMH OTKAa3aTh B BBIITYCKE HOBOW KapThl WIHM 3a0JIOKUPOBATh CYIIECTBYIONIYIO,
€CIM CouTeT, 4TO AcicTBus KimeHTa HECyT pemyTaluoOHHbIE WM (PUHAHCOBBIC PUCKH IS
Cepsuca.

7. AIMUHUCTPATUBHBIE CEOPbI

7.1. CepBHC B3UMaeT aJMHUHHCTPATUBHBIE COOPBI 32 TEXHHUYECKYIO 0OpabOTKy OIpeeeHHBIX
TUIOB TPAH3AKIMH, BOSHUKAIOIIMX B IIPOLIECCE UCIIOIb30BaHUS BUpPTyanbHbIX KapT:

— Declined Transaction (OTk/IOHeHHasi TPaH3aKIHUs): 32 KaXIyK IOIBITKY OIUIATHI,
OTKJIOHEHHYI0 OaHKOM-3MHMTEHTOM WJIM MEp4YaHTOM (IO MpHYMHAM, BKIIOYas, HO He
OrpaHMYMBAsCh: HEXBATKa CPE/ICTB HA OaaHce, HEKOPPEKTHBINM BBOJ] JAHHBIX UJIU MOTBITKA
OILIaTHI B 3alPELICHHOM CEpBHCE), B3UMaeTcs 1uiara B pasmepe 0,75 USD.

— Refunded Transaction (Bo3Bpar Ha kapTy): B cilydyae NocTyIuieHus: Ha BupryanbHyto
KapTy Bo3Bpata cpeacTB oT MepyanTta (Refund), CepBuc B3umaeT komuccuio 3a 06paboTky
Y 3a4MCIICHUE BXOAIIETO Tiareka B pazmepe 5,00 USD 3a kaxayro omneparuto.

— IlpunyputenbHas AeakTuBauusi: npu ¢ukcanuu S5 (matu) U Oojee OTKIOHEHHBIX
TpaH3akuui (status: Declined) mo npuumHe oTCyTCTBUS A0cTaTouHoro Oananca, CepBuc
UMeeT MPaBO NPUHYIUTEIbHO aHHYJIUpPOBaTh BupTyanbHylo KapTy 63 BO3MOXKHOCTHU €€
BOCCTaHOBJICHHUS.

7.2. llonutuka HeakTuBHOCTH (Dormancy Policy). [Ipu orcyrctBun no BuptyanbHbM kapTam
Knuenra omnepauuii B craryce «Pending» (B oxupanum) mmm «Completed» (3aBepruena) B
teuenue 30 kaneHaapHbIX gHEH, CepBUC OCTaBISET 32 COOOM MPaBo:

— AHHYNIHMpOBATh BCE aKTUBHBIE U 3aMOpOKeHHbIe BupTyansusie kapTel Kinenra.

— Haumnas co BTOpOoro Mecsiia HEAKTHMBHOCTH, B3MMAaTh €XEMECSUHbIi cOop 3a
o0cCITy>)KMBaHHE HEaKTMBHOTO akkayHTa B pazmepe 3,00 USD.

7.3. YkazaHHble B HacrosmeMm pasaene (m. 7.1, 7.2) craBKu KOMHUCCHIl U COOpOB SABISIOTCS

CTaHJApTHBIMH, OEpyTCs 3a OCHOBY M 0€3yCJIOBHO NpPHUMEHSIOTCS Ko BceM KimeHtam,

ucnons3ytonmm Cepsuc uepe3 bot. Jns Knuentos, padoraromux uepe3 Jlnuneiii kabuner (Beo-

uHTepdeiic) U UMEIINX 3HAYUTENbHbIE 00BEMbl SMUCCUU KapT WIN crienu(UYecKrue yCIoBUs

pabotel, CepBHCOM MOTYT OBITh COIVIACOBaHbl HHAMBHIYyaJbHble Tapu(HbIE TIUIAHBI H



nepcoHanbHble (hUHAHCOBBIE ycloBus. Takue ycioBusi ¢ukcupyrorcs B unrepdeiice JIK wmm
MOATBEPIKIAIOTCS MEHEHKEPOM CITYKOBI MOJIEP’KKU B O(PUIIMATBHOM YaTe.

8. TPOLHEAYPA KYC U BEPUOUKALIUA

8.1. IIponienypa KYC (Know Your Customer / «3Hali CBOETro KJIMEHTa») SIBISIETCS 00s13aTeIIbHBIM
YCIIOBUEM ISl JOCTyma KO BCeM BO3MOXHOCTAM [lnmardopmbl, BKIIOYAs BBIMYCK KapT
oTpesieNIeHHBIX Tapu(OB U OCYIIECTBICHHE BO3BpaTOB. [IpoxoxneHre BepupuKaIiu mo3BosIeT:
— 3alMTUTh aKKayHT U BupTyanbHble kapThl KilneHTa OT HECAaHKIIMOHUPOBAHHOIO JOCTYIIA
Y MOIIEHHUYECKUX ONEepPaLli.
— Cobmnronath TpeOOBaHUS MEKIYHAPOAHOTO (PMHAHCOBOTO KOHTPOJISL M 3aKOHOAATEIHCTBA O
MIPOTUBOJCHCTBUY JIEralu3alliy JOXOJ0B, MOMy4YeHHBIX MpecTynHbM myTeM (AML/CTF).
— OOecrieunBaTh NPO3PAYHOCTb U OE30MACHOCTH TPAH3AKIUH.
8.2. KnuenT o6s13yercst mo nepBoMy 3amnpocy CepBrca WM €ro MeHelXepa B TeueHHe 2 (IBYX)
KaJICHJIAPHBIX JHEHU MPEIOCTABUThH MOJHYI M JIOCTOBEPHYIO MH(POPMAIINIO, KACAIOIIYIOCS €ro
JINYHOCTH, TJIATEKHBIX ONEpaIvi, LIEJIeN OmaThl U UCIOIb30BaHus BupTyanbHbiX kapT. JanHas
nH(popMaIus BKIIOYAET, HO HE OTPAHUYUBACTCS:
— Ilonnoe nms, agpec NpOXXKUBaHUsI, KOHTAKTHBIC IAHHEBIE.
— JlaHHBIE MacnopTa WIK BOAUTEIBCKOTO YIOCTOBEPEHHUS.

—  JIoKyMeHTBI, MOATBEPKIAIOIINE UCTOYHUK npoucxoxaeHus cpeacts (SOW/SOF) u nenn
COBEPIIAEMBIX IUIATEKEM.

— MHnoe.

8.3. Tlopsimox mposenenus nporeaypst KYC:

— MWnentudukanus npoBOAUTCS aBTOMAaTU3MPOBAHHBIM CTOPOHHMM mapTHepoMm Cepsuca -
CHEelUaIu3upPOBAHHOMN opraHu3anuen, oOnanatomeit cepTu(UIMPOBAHHBIMU
TEXHOJIOTHSIMU 3aLUThI JAHHBIX.

— Jna npoxoxnaenus npoepku KimeHTy He0OXOAMMO NpPEIOCTaBUTh KaueCTBEHHOE
nzo0paxxkenne ((oro/ckaH) macmopra WM BOAMUTENBCKOTO YIAOCTOBEPEHHS, a TaKkKe
dotorpaduto monszoBarens (cendu) ¢ JTaHHBIM JOKYMEHTOM (IIPH 3aPOCE CUCTEMBI).

— Cucrema aBTOMaTHYECKH TMpPOBEpPSAET JAaHHbIE B pPEXHUME peajbHOro BpeMeHH. B
CTaHJAPTHBIX CIy4asX MpoLeaAypa 3aHUMaeT 10 5 MUHYT. B CIOXKHBIX ciydasix WU NMpU
HE00XOMMOCTH PYHYHOT'O MTOJITBEPKIEHUS] CPOK MOXKET OBbITH IpoasieH oT 3 1o 10 pabounx
JTHEH.

8.4. CepBuc u ero mapTHEPhl HCHONB3YIOT IE€PEIOBbIE TEXHOJIOTMHM HIM(PPOBaHUS,
coorBercTBytome cranpapram KYC npomenyp. Jluunele JaHHBIE TepedaioTcs B
3amu(pOBaHHOM BUJIE U UCIIOJIB3YIOTCS UCKIIFOUUTEIBHO IS 11eJieil BeprupUKauu U COOMI0IeHUS
3aKOHHOCTHU onepanuii. OTBETCTBEHHOCTh 3a COXPAHHOCTh JAHHBIX B MPOLIECCE MPOBEPKH HECET
napTHep Mo BepuUKaALHIH.

8.5. IlocnencTBus HenpenocTarieHus HHGopmanuu win otkaza or KYC:
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— CepBuc ocrapnser 3a co0Oi MpaBO OTKa3aTh B BBIIYCKE KapT, 3a0IOKUPOBaTh YXe
BBIIYIIIEHHBIE KapThl WIN MPUOCTAHOBUTH JOCTYIl K AKKAyHTY /10 MOMEHTa YCIIEHIHOI'O
3aBepuienust KYC.

— Hemnpenocrasienue 3anpolnieHHBIX aHHBIX B TeueHHE S5 (TSATH) KaJCHIAPHBIX JHEH
SBJISIETCS OCHOBAaHMEM JJIsl OTHOCTOPOHHEr0 pacTopkeHus Comamenuss CepBUCOM.

B ciuyuae pacropxkenus Commamienuss no mnpuuuHe ortkaza or KYC wiu mpemoctaBiieHHs
HEI0CTOBEPHBIX/TIOAJICIIBHBIX JOKYMEHTOB:

— VYmiaueHHble KOMHccHH 3a yciyru CepBuca HE BO3BPALLAKOTCS.

— Ocrarok cpeJCTB Ha OalaHCe MOXKET ObITh BO3BPALLECH TOJIBLKO P YCIOBUU IPOXOKIACHUS
nocienyromei uaeHTu(GUKaIum, npeayCMOTPEHHON MOIUTUKON Bo3BpaToB (Paszaen 9).

8.6. CepBHuC He HeceT OTBETCTBEHHOCTH 3a 3aJepKKM B 00paboTke miarexeil, OJOKUPOBKU
aKKAayHTOB WJIM UHBIE ITOCJIE/ICTBUS, BOSHUKILINE B PE3YJITATE HECBOEBPEMEHHOTI'0, HETIOJIHOTO WU
HEIOCTOBEPHOTO IpeaocTaBieHus KiimeHToM 3ampammBaeMoii HHGOpMAaLnu.

8.7. KinueHT nmoaTBepKAaeT, YTo He BKIIIOYEH B MEXIyHapojHble caHKIMoHHbIe ciucku (OOH,
OFAC, EC, OAD) u He sBisiercs nonutudecku 3HauuMbiM oM (PEP). B ciydae BeisiBieHus
HEIOCTOBEPHOCTH 3TUX JaHHBIX WIM U3MeHeHus craryca Knmenra, CepBuc BIpaBe
He3aMeUIMTEIbHO 3a0J10KHPOBAaTh AKKAYHT U y/I€p:KaTh CPE/ICTBA HA OaJlaHCe B LIETISAX COOIOACHUS
MEX1yHapOIHOTO 3aKOHOJATEIbCTRA.

9. MOJIMTUKA BO3BPATA CPEACTB

9.1. CepBuc octaBiser 3a co00i paBo MOTPeOOBATh 00S3aTENBLHOTO MPOXOKIACHUSI TPOLIEAYPbI
Bepudukanuu muuHoctu (KYC) nepen ocyiecTBieHreM Bo3BpaTa CpeICTB, €CIM OHAa HE ObLia
npoBesieHa Kimentom panee. B ciyuae oTkaza OT HIEHTH(MKALMU WM TPEOCTABICHUS
HEZ0CTOBEpHBIX NaHHBIX CepBUC BIpaBe NMPUOCTAHOBUTH BBIILIATY WJIM OTKa3aThb B BO3BpaTe B
Hensix coodmoaeHus mep 6e3onacHoct u AML-nonutukw.

9.2. IlpaBuJa Bo3spara ajs Iloan3oBaresneii bora. J{ns nons3oBareneit bora Bo3Bpar cpencts
c OamaHca BupryanbHON KapThl OCYILIECTBISIETCSI B OTPAaHMYEHHOM IOPSIIKE U TOJIBKO MpHU
OZIHOBPEMEHHOM COOIOZICHUH CIIEAYIOIINX YCIOBHIMA:

— C momeHnrTa Bbiycka Buptyanbnoil kaptel Knnenrom npouwio He 6osnee 30 (Tpuaunarn)
KaneHaapHeIx nHel. [To ucreuenun 30 qHENM BO3BpaT ocTaTKa CPEACTB C JTaHHOM KapThl HE
MIPeyCMOTPEH.

— Bupryanbnas kapra Knuenra He Obula yCleIIHO MCIOIb30BaHA JJIs OIUIATHl HU pasy (B
CHCTEME OTCYTCTBYIOT TpaH3aKlLuu co ctarycoM «Completed»).

— Kapra texnundecku He (YHKUMOHUPYET JOJDKHBIM 00pa3oM JHOO He ObUIa MPHUHATA K
oIjiaTe pa3peleHHbIM (He BXOASIINM B CIIUCOK 3alpPEelIeHHbIX B I1. 6.3) MepuaHTOM.

— B ciyuae, ecnu ¢ ucrnonbp3oBanueM BupTyanbHOM kapThl OblIa cOBEpIIIeHa XOTs Obl O/1HA
(1) ycnemHas omarta, MOCIEAYIOIIME TOMBITKM BO3Bpara CpPEACTB C ATOH KapThl



HEBO3MOKHBI, HE3aBUCHUMO OT MPUYMH Heycmexa Oyayuux miarexeil. Kiuent o6si3an
HCII0JIb30BaTh OCTABUIMECS CPEACTBA JJIsl OIUIAThl MHBIX JIOCTYIIHBIX €EMY CEPBUCOB.
9.3. YcaoBus ajs nogb3oBaredieii JImunoro kabunera (Caiita). 3anpoc Ha BO3BpaT CPeICTB C
6ananca JIK paccmarpuBaeTcs kak yBegomiIeHHe 00 OTHOCTOPOHHEM pacTop:keHuu CoryameHus
U MpeKpalleHuu coTpyaHudecTsa. Ilocie BoIaaTel ocTaTka (3a BBIUETOM CETEBBIX KOMHCCUM 3a
nepeBoa) CepBUC MPOU3BOIUT OKOHYATEIBHBIN pacyeT, neakTuBupyeT JInunelii kabunet Kinuenra
U aHHYJIMPYET BCE BBINYILEHHbIE KAPTHI 0€3 BO3MOXKHOCTU BOCCTAHOBJIEHUSI JOCTYIIA.
9.4. O6mMiA MOPSAIOK M CPOKU BBHITTOJIHEHHS BO3BpaTa:
— Bce 3ampocbl Ha BO3BpaT HANpPaBISIOTCS MEHEIKEPY CIIY:KObI MOJIEPKKU (Canmopry) B
pabouee Bpems CepBuca C MpeI0CTaBICHUEM HEOOXOJUMBIX TaHHBIX U PEKBU3UTOB.
— BosBpar cpenctB ocyuecTBisieTcss B TeueHue 14 (ueThlpHaaLaTH) paOoyuX JHEH C
MOMEHTA OATBEPKACHHS 3aIIPpOCa MEHEIKEPOM.
— Bo3Bpar cpeacTB Mpou3BOAUTCS CTPOTO Ha T€ K€ PEKBU3UTHI (KPUIITO-KOILIEIEK UITU CUET),
C KOTOpBIX OBLJIO TMPOM3BEACHO IMEPBOHAYAIbHOE IOMOMHEHHE akkayHTa KiueHrta.
W3MeHeHne peKBU3UTOB JJIsi BO3BpaTa 3alpelieHO B LEISIX IPEeIoTBPALCHUS
MOILIEHHUYECTBA.
9.5. CepBuc ocTaBiser 3a co00i MpaBo MPUOCTAHOBUTH BHITLIATY BO3BpaTa Ha Cpok 10 30 pabounx
IHEN B ciydae nojo3peHus KiueHTa B MOLIEHHUYECTBE, HApYIIEHUU MPABUJ KCIOJb30BaHUS
BUH wmu npu HE0OXOIMMOCTH JOIOJTHHUTEIBHOW NpPOBEPKH TpaH3akiui KimeHta OaHKOM-
SMHUTEHTOM.

10. PE®EPAJIBHAS ITPOI'PAMMA

10.1. Cepsuc npenocrapnsier Knuentam mpaBo ydactust B PedepanbHoil mporpamme, Ienbio
KOTOpOIl SIBIISIETCSl IOJMyYE€HHWE BO3ZHATPAXKIACHMS 3a TPUBJICUEHUE HOBBIX YHHMKAJIbHBIX
nonb3oBareneit B bor (nanee - «Hosbii [lons3oBaremnsy).
— Pedepanpnas nporpamMMa JeiicTBYeT M yNpaBisieTcsl HCKIIOUUTENBHO Yepe3 UHTepdeiic
bora.
— 3a xaxzgoro kBamupunupoBanHoro Hosoro Ilomb3oBarenss Kimenty Hauucnsercs
BO3HarpaxkaeHue B pazmepe 2 (18a) gomnapa CHIA.
10.2. s yuactust KnveHT qOmKeH BBINOIHUATD CIeLyIOIINe AeicTBus B bore:
— llomyuuTh WMHIMBHUIYyaNbHYIO pedepanbHyl0 CCBUIKY C  IOMOIIBIO  KOMAaH/IbI
/getmychocoref.
— PacnpocTpaHsTh NOITy4eHHYIO CChUIKY CpPeIU MOTEHIUAIbHBIX M0Ib30BaTeIeH 3aKOHHBIMU
crioco0am (ColuanbHbIe CETH, OJIOTH, JINYHbIE PEKOMEHIALINN).
— OrcnexuBaTh COCTOSTHUE OOHYCHOTO OanaHca ¢ moMoIIbio koMan bl /history.
10.3. BosHarpaxneHue Hauucasercss KimeHTy Tonpko B cilydae BblnosiHEHUss HoBbiM
[Tomp3oBatenem (pedepanioM) Bceld MOCIeI0BaTEILHOCTH CHCTBUM:

— Ilepas aktuBanus bora cTporo mo yHukansHoOU pedepanbHoii cebuike KnnenTa.
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[Ipunsatue ycnoBuit Hactosmero CornaneHuss U BhITYCK XOTs Obl ofHOM BupTtyanbpHOM
KapThI (C OTUIATOM KOMUCCHUH 3@ BBIITYCK).

CoBepiiieHue Kak MUHUMYM OJHOM (1) yCHenrHOW TpaH3aKI[MU OIJIaThl IO BBIMYIIICHHON
kapte B TeueHue 30 (TpuanaTy) KaJleHJapHbIX JHEW ¢ MOMEHTA €€ BbIITyCKa.

10.4. Bo3HarpaxjaeHue He HAUUCIAETCS, €CIIU:

IlepBas Tpan3akuust HoBoro Ilonb3oBarens coepiieHa nosanee 30 nHel ¢ JaThl BBIITyCKa
KapThl.

Hogwrii [Tons3oBatens 3ampocun Bo3Bpar cpeacts (Refund) B coorBercTBUU € pazaenom 9
Hacrosero CorameHusl.

Hosgerit [Tonb3oBarens panee yxe akTuBUpoBai bot (He sSBIseTCS YHUKAIBHBIM).

10.5. [Topsimok BeIBOJIa U UCTIOJIB30BAHUS BO3HATPAXKICHHUS:

Munumainbaast cymma aiist Beiogia coctanisieT 100 (cto) mommapos CILIA B sxBHUBaseHTe
USDT (TRC-20). OO6s3aTenbHbIM YCIOBHEM BBIBOAA SBISIETCS IIPEIOCTABICHUE
MeHemkepy CepBUCa CCHUIKM HAa aBTOPCKUM PEKJIaMHBIM KOHTEHT (BHAE00030p, CTAThs,
MIOCT), Yepe3 KOTOPHIi BEJIOCh PUBIICUYCHHUE.

Ecin cymma Bosnarpaxaenuss meHee 100 USD wnm KinmeHt HE MOXET MOATBEPAUTH
HaJM4Me aBTOPCKOTO PEKJIAMHOTO KOHTEHTa, HAaKOIUIEHHbIE OOHYChl MOTYT OBITh
nepeBefieHbl Ha Oanmanc BuprtyanbHol kaptel KimeHTa i OmjiaThl JUYHBIX MOKYTIOK.
3arnpoc Ha Takoi nepeBo HampasisieTcss MeHekepy Cepauca.

OO6paboTka 3ampoca Ha BBIBOJ 3aHUMAET 10 3 (Tpex) pabouux nHel. BeiBog BO3MOXKEH HE
yaiie OJHOro pasza B 14 (4eTbIpHaaIaTh) KaJeHAapHBIX THEH.

10.6. B pamkax nmporpaMMsl KimeHTy cTporo 3ampenieHo:

Hcnonp3oBanue pedepanbHON CCBUIKM ISl PETUCTPALUU COOCTBEHHBIX aKKayHTOB C
L[EJIbI0 TIOTYYEHUS BBITOABI.

[IpuBneyenne nonb3oBarenell yepes3 3aBe1OMbIi 0OMaH, ClIaM-pacChUIKU WM UCKaKEHUE
nHpopmaruu o komuccusix Cepauca.

Hcnonb30BaHue MOTUBUPOBAHHOTO TpapuKa, abIINBBIX aKKayHTOB MU OOT-CETEH.

10.7. CepBuc ocTaBisieT 3a co00ii MpaBo B JIH000E BpeMs:

N3MeHATh yCIIOBHs BO3HATPAXACHUS U IIPABUIIA IPOTPAMMBI.

[Ipexparute yuactue Kinenrta B mporpamMme U aHHYJIMPOBaTh BCE HAYMCIEHHbIE OOHYChI
IIPY BBISBJICHUM ITO03PUTEIBHON aKTUBHOCTH WM HapylleHnU npasuil ComtanieHus.
3a0nokupoBaTh OCHOBHOM akkayHT KiMeHTa M cueTa MpHUBIEUEHHBIX UM JIMI] B CIy4yae
BBISIBJICHHUS IIOIIBITOK MOLIEHHUYECTBA.

10.8. KimeHT caMOCTOATENBbHO HECET OTBETCTBEHHOCTh 3a MCUMCIEHUE W YIUIaTy HAJIOTOB,

BO3HHUKAIOMIUX B CBA3U C MOJYUCHUCM BO3HATPAXKIACHUSA, COTTIACHO 3aKOHOAATCILCTBY CTPAHbI €TO

PE3UICHTCTBA.

11. UTHTEJIVIEKTYAJIbHASL COBCTBEHHOCTD
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11.1. Bce mpaBa Ha OOBEKTHl HHTCIUICKTyIBHOW COOCTBEHHOCTH, CBsi3aHHBIE ¢ CepBHCOM,
BKJIIOYasi, HO HE OTPaHMYMBAsACH: IporpamMmHubiii koj bora m Caiita, rpadudeckuii mu3aiix,
uHTEp(EeiChl, JIOTOTUIIBI, TOBApHbIE 3HAKU, 3BYKH, BUIEO, TEKCThI, KOMIWISIMHM JIaHHBIX
MIPUHAJUIEKAT UCKITFOYUTENBHO Iopuanyeckomy auny Cepsucy.

11.2. CepBuc npenocrapiser KineHTy HEUCKIIIOUUTEIBHOE, HEMEPEeIaBaeMOe U OrPAaHUUYECHHOE
mpaBo Ha wucnonb3oBaHue wuHTEepdeiica bora u CaiiTa HCKIIOYUTEIBHO IS JIMYHOTO
HCIIOJIb30BaHUs B LEJSIX MONydeHHsl yciayr BupryaneHbeix kaptT. Hacrosmee CornamieHue He
npenocrasisgeT KMeHTy HUKaKkuX UHBIX IIPaB, KPOME MPSMO YKa3aHHBIX B TEKCTE.

11.3. KiieHTy u JIF0OBIM TPETHUM JIMIIAM KaTEeTOPUUYECKH 3aIlpeIacTcs:

— Kommposats, MogudunpoBars, a1anTupoBaTh, IEPEBOAUTH MM CO3aBaTh IPOU3BOIHBIC
paboThI Ha ocHOBe Jt000# yactu bora, Caiita wim TexHomoruii CepBuca.

— IlpoBomuTh MH)KEHEPHBI aHaaW3, JACKOMIWISALUIO WIM JU3acCeMOIMpOBaHUE
nporpaMmHoro obecneuenns CepBuca, IBITAThCS M3BJICYb UCXOMHBIA KO WA OOXOIUTH
TEXHUUYECKHE CPEJICTBA 3AIIMTHI.

— Hcnonp3oBarh mapcuHT (CKPEHIUHT) JAHHBIX, aBTOMAaTU3UPOBAaHHBIE YCTPOHCTBA (OOTHI),
BUPYCHI WJIM BPEAOHOCHBIN KO Ui AecTabmnu3anuu padotsr [Inardopmer.

—  VYianarb uiaM U3MEHSITh YBEIOMIICHHS 00 aBTOPCKHX MPaBax, TOBAPHBIX 3HAKAX MIIM MHBIX
npaBax cooctBeHHOCTH CepBuca.

11.4. JIroOble KOMMEHTapUH, OT3BIBBI, UJEH WIH MIPEUIOKEHNUs, HallpaBiieHHbIe KineHnToM B azipec
CepBuca, cTaHOBSTCS cOOCTBeHHOCThIO CepBHCa M MOTYT OBITh HCIOJNB30BaHBI MM 0e€3
orpaHuuyeHui, 6e3 Kakoi-1100 KOMIEHCAIIMU WX HEOOXOAMMOCTH OTYUYEHUS TOTOTHUTEIEHOTO
contacus Knuenra.

12. OTKA3 OT TAPAHTHUH U OTPAHUYEHUE OTBETCTBEHHOCTH

12.1. YCJIVTU CEPBHCA TIPEJIOCTABJISIFOTCS HA YCIIOBUSIX «KAK ECTh» U «I10
HAJIMYUIO». CEPBUC B MAKCHUMAJIBHOM CTEIIEHU, PASPEILIEHHON 3AKOHOM,
OTKABBIBAETCS OT BCEX SBHBIX WM IIOJPASYMEBAEMBIX TAPAHTHUI,
BKJIFOYA 51, HO HE OT PAHUUYMBA SICh:

— TAPAHTUEHN TOI'O, UTO BUPTYAJIbHASI KAPTA BYIET IIPUHSTA K OIUIATE
KOHKPETHBIM MEPYAHTOM (MATA3MHOM), TAK KAK OTO 3ABUCHUT OT
BHYTPEHHUX CUCTEM AHTU®POJA U TIOJIUTUK PUCKA CAMOI'O
MEPYAHTA.

— TAPAHTUEW BECIEPEBOMHOM M BE3OLIMBOYHOW PABOTBHI BOTA WJIN
CAUTA. TEXHUYECKUE PABOTHI MOI'YT ITPOBOIUTHCS B JIIOBOE BPEM S
BE3 YBEJIOMJIEHI L.

— TAPAHTUEN KAYECTBA, BE3OIIACHOCTU WJIM 3AKOHHOCTU TOBAPOB U
YCJIYT, IPUOBPETEHHBIX KJIMEHTOM C ITOMOILIBIO BUPTVYAJIBHBIX KAPT.

12.2. CCpBI/IC HC HCCCT OTBCTCTBCHHOCTH IICPC/ KJ'II/ICHTOM HJIM TPCTbUMMU JIMLIAMU 3a:
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— JIroOble npsiMble, KOCBEHHbBIE, CITydaiiHble WU IITpadHble YOBITKHY, BKIIIOYAs YIYIICHHYIO
BBITO/LY, IOTEPIO JIAHHBIX UJTU TTOBPEKJICHUE PEIyTaIliH.

— JleWicTBUsS ~ TpeTbMX JIMIl, BKJIHOYas OaHKH-OMHUTEHTHI, IUIATE)KHBIE  CHUCTEMbI
(Visa/MasterCard), meccenmxep Telegram unu API-ipoBaiinepos.

— Kpaxy, HecaHKIIMOHUPOBAHHBIA JOCTyn K ycTpoiictBy Kimenta mimm ero Telegram-
aKKayHTy, a TaKXe 3a JItoOble TPaH3aKIIMK, COBEPIICHHBIC TPETHUMHU JIMIIAMHU MTOCJIE TAKOU
KpaXH.

— OmubKkH, HETOYHOCTU KOHTEHTa WiK BpenoHocHoe I10, nepeganHoe TpeTbUMHU JHIIAMU
yepe3 [Tnardopmy.

12.3. KiiueHT npu3HaeT U COMIAIIAETCs C TEM, YTO OH HECET OTBETCTBEHHOCTD 3a BCE JIEUCTBUS,
coBepuieHHble Ha Caifte win B bote, omarel U TpaH3aKLUK, COBEPILAEMbIE C UCIIOJIB30BaHUEM
npuobpereHHbIx Kimentom BupTyanbHbIX KapT CepBHca, HE3aBUCUMO OT TOTO, KTO COBEPIIHII
JaHHBIE JeHCcTBUS U ObUIM T oHU o00peHbl Kinentom. CepBucC HE HECET OTBETCTBEHHOCTH 3a
Kpa)ky WJIM MHOE HECAaHKIMOHUPOBAHHOE IOJyuyeHHe JocTyna K bory Ha ycrpoiictBe Knuenra,
PEKBU3UTaM BUPTyaJbHBIX KapT KiMeHTa TpeTbUMH JMLIAMU U HUX JEHCTBUSI, CBSI3aHHBIE C
ucnonb3oBaHueM bora.
12.4. Knuent npusHaetr npaBo CepBuca 0 CBOEMY YCMOTPEHHMIO U Ha HEONPEAEIICHHBIH CPOK
MPUOCTAHOBUTH A0CTYI K bory/Caiity, mpekpaTtuTh AeCTBUE KapT WU 3aMOPO3UTH CPEACTBA IIPH
OOHapyXEHUU MOA03PUTEIIbHOM aKTUBHOCTHU. [IpUUMHBL JUI TAKOTO pelleHHs] MOTYT BKJIIOYATh,
HO HE OTrpaHWYMBaThCs, HapyueHueMm Kimentom mro0oro u3 yciouit CornamieHus, yCIOBUMA
1eHoBoro mnpeanoxeHuss CepBuca, a Takke B clIydae HEBO3MOXXHOCTH IPOBEPKH JHO0OM
unpopmarmu, mnpenocraBicHHod Kimentom mo 3ampocy Cepsuca, win ecimu  CepBuc
npenmnoaraer, yto aeiictBus KimeHTa, coBepiiaeMble MpU UCIIOJIB30BAaHUU BUPTYaIbHBIX KapT
CepBuca, ABISIOTCS HE3aKOHHBIMU, MOIIEHHUYECKMMHU, OCKOPOUTEIbHBIMU WM MOTYT NPUBECTU
K IOpUAMYECKOW OTBETCTBEHHOCTH WM Jpyromy yuiepOy st CepBuca win 000 TpeTbeit
ctopoHbl. llogo3puTenbHas aKTUBHOCTH BKJIIOYAET, HO HE OrPAHMYMBAETCH CIEAYIOLIUM:
MaccoOBbI€ TPaH3AKI[MM CO CTAaTyCOM OTKJIOHEHHs Mo kapram KimeHTa, MaccoBble TpaH3aKLUU
BO3BpaTa cpeiacTB o kapram KimeHra, apyras nmopo3puTenbHas akTUBHOCTb. B Takux ciayvasx
KnueHnt o0si3yeTcst BBIIUIATUTh BCe IUTpadHbIE CAaHKIUM, HAJIOKEHHbIE OAHKOM-3MUTEHTOM Ha
Cepsuc u3-3a neiictBuii jannoro Knuenra.
12.5. B mo60om cityuae coOBOKyTHas (pruHaHCOBasi OTBETCTBEHHOCTh CepBrca MO JIF0OBIM 3aKOHHBIM
MIPETEH3MUSM OrpaHnyYeHa cyMMoH, koTopyto KineHt ¢axkrnuecku Boimuiatui CepBHCy B KaueCTBE
KOMUCCHH 3a MTOCJICTHUI MECSII, TPEIIIECTBYIONINI MPETEH31H, HO B JIFOOOM cirydae He 6onee 100
(cra) nonsapos CHIA.
12.6. CepBuc He HEceT OTBETCTBEHHOCTH 3a MOTEPIO0 CPEJCTB, BbI3BAHHYIO omnOkamu Kinenra
npu BbiOope cetu (Hampumep, ucnoib3zoBanue ERC-20 Bmecro TRC-20) unm ykazanuem
HEBEPHBIX PEKBU3UTOB. KIIMEHT npu3HAET, 4TO TpaH3aKIUH, 3a0JI0KHPOBAHHbIE OJIOKYEHH-CETIMHI
win Oup’KaMu M3-3a BBICOKOTO YPOBHSI pUCKa, HE MOMAJIEKAT 3aUHCICHHUIO WJIM KOMIIEHCAIIUU CO
ctopoHsl CepBuca.
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12.7. CepBuc 0cBOOOXKIAETCs OT OTBETCTBEHHOCTH 3a cOou B padote Ilimardopmbl, BEI3BaHHBIC
00CTOSATEILCTBAMH HETIPEOAOTMMON CUJIBI: PEIICHUSMU TOCOPTAaHOB, OJIOKUPOBKAMH CO CTOPOHBI
Telegram, aBapusiMu y MaructpajibHBIX MpOBaiiiepoB, riodanbHbIMU cOosiMu MHTEepHeTa wiun
XaKepCKUMHU aTakaMu Ha OJok4eiiH-ceTu. B Takux ciayyasx BelnonHeHue o0s3arenscTB CepBrca
MPUOCTAHABIMBACTCS [0 YCTPAHEHUs YKAa3aHHBIX OOCTOSITENHCTB 0€3 KOMIICHCAIMH YOBITKOB
Knuenry.

13. HOJIMTUKA KOHOUIEHINAJIBHOCTHU U OBPABOTKHU JAHHBIX

13.1. Ucnons3yss bor w/mmm Caiit, KnueHT BbIpa’kaeT CBOE MOJHOE COINIACHE C YCIOBHSIMHU
Hactosimeir [lomutuku kondunenuuanbHoctu. Ecnu KimeHT He cormaceH ¢ mpaBHiIaMu
00pabOTKH ero JaHHBIX, OH 00513aH HEMEIJICHHO MPEKPAaTHTh UcTonb3oBaHue [laTtdopmel.
13.2. CepBuc Bupase cobuparb u 00padaTeiBaTh CIEAYIONIUE KATETOPUH HH(DOPMaIUK:
— llepconanbuble nanueie: Mms, Gamunus, aapec MEKTPOHHON MOYTHI, HOMEp TenedoHa,
IpefocTaBleHHble pu peructpauuu wim sepudukanuu (KYC).
— Texuunueckue nanusie: [P-agpec, Tun yctpoiicTa, Bepcus OnepaioHHON CUCTEMBI, BpeMs
J0CTymna U reorpaduyeckoe MoJoKeHHE.
— Tpan3akunonHble AaHHbIe: MHpOpMaIus 0 cyMMax MOMOIHEHHs, UCTOPUN COBEPIICHHBIX
OILIAT, CTaTycaxX TPaH3aKUUN U PEeKBU3UTAX UCIIOIB3YEMbIX KPUIITO-KOIIETHKOB.
— Kommynukamuu: CopepkuMoe oOpamieHud B CIyKOy TIONICPKKH W TIEPENUCKa C
MmeHepkepamu Cepauca.
13.3. Cobpannas nH(OpMAHS UCTIONB3YETCS UCKITIOYUTEIBHO JIISl IETICH:
— KauecTBeHHOro mnpenocTaBieHMs] YCIyI, BblIycka BupTyanbHbIX KapT U 00pabOTKH
IIJIATEXKEH.
— CoOmonenus TpeOoBaHUN  MexayHaponHoro 3akoHomarenbctBa (AML/CTF) wu
MIPOBEJCHUS MPOLIEyp BepUPUKALIIH.
— TexHuueckol MoNAEPKKH, MHGOPMUPOBaAHMUS O BaKHBIX OOHOBIeHMAX Ilmardopmbl u
HoBocTsix CepBuca.
— AHaJIMTUKU U TPOBEJCHMUS BHYTPEHHMX HMCCIEJOBAHUM U yaydllleHUs (QyHKIHMOHasIa
bora u Caiira.
13.4. Cepsuc He npoaaet nanHble KnnenTos. Ilepenaua nudopmaryy TpeTbuM JIMI{aM BO3MOXKHA
TOJIBKO B CIEIYIOIIUX CIydasx:
— CnenunanusupoBanHbiM [lapTHepam no Bepuduxanuu (B pamkax npoueayp KYC).
— baHkaM-oMHTEHTaM M IIJIaTEKHBIM CHUCTEMaM JUIl IPOBEACHUS W TOATBEP)KICHUS
TpaH3aKLHN.
— IlpaBooxpaHUTEIBHBIM OPraHaM U PETYISTOpaM Ha OCHOBAaHUH O(QUIIMAIBHBIX 3aIIPOCOB B
COOTBETCTBUH C IPUMEHUMBIM 3aKOHO/IaTEIbCTBOM.
13.5. CepBuc npeanpuHuMaeT Bce He0OX0IMMbIE TEXHUYECKUE W OPTaHU3aIIMOHHBIE YCHITHS JJIS
3alUThl JaHHBIX KIIMEeHTOB OT HECAaHKIMOHUPOBAHHOTO JI0CTYIIa, U3MEHEHUS, YHUUTOKEHUS WU
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pasmialleHus, UCHONb3ysl COBPEMEHHBIE MPOTOKOJbI IMHU(PPOBAHUA U CHUCTEMBbI O0ECHEUCHMS
0€30MacCHOCTH.
13.6. Cpoku xpaHeHUs TaHHBIX:

— OO1mue 1aHHBIE XPAHATCS B TE€UEHUE cpoka ucnosb3oBaHus Kinuenrom yenyr CepBuca.

— Jlannble, coOpannbie B pamkax KYC-mpouemyps! (1OKyMeHTBHI, (OTO, MeTaJaHHbIE),
xpanstcs Cepsucom u IlaptHepom 1o BepuduKanuu B TedyeHHe 5 (ISTH) JIET C ATkl
COBEpPILICHMsI MOCIEAHEN onepaluy WM 3aKpbITus akkayHTa Knuenra. [lanHblil nepuon
MOXeET OBITh MPOAJICH MO0 TPEOOBAHUIO 3aKOHOATEIbCTBA.

13.7. KnueHT mMMeeT mpaBO 3alpOCHUTh YAAJCHHWE CBOMX IEPCOHANBHBIX JAHHBIX, HAINPABUB
nucbMo Ha ajapec info@chocopay.io.

13.8. CepBuc He HECET OTBETCTBEHHOCTH 3a JIFOObIE YOBITKMA WMJIM MOCIEICTBHS, BOSHHUKIIUE B
pe3ynbTare npenoctaBieHus KIIMEHTOM HEIOCTOBEpHOW, HEMOJHOW MM  ycTapeBILICH
nHPOPMALIMH, a TAK)KE B PE3yJIbTaTe KOMIIPOMETAIMH JAHHBIX M3-32 HEOCTOPOXKHBIX JICHCTBHMA
camoro Knuenra.

14. PACCMOTPEHHUE OBPAILIEHUIA

14.1. JTIroObie 3ampoChl, YBEAOMIICHHS I MPETCH3UU OTHOCUTEIIBHO TOJIKOBAHUS M MCIIOJTHCHUS
Hacrosmero CornameHust J0JDKHBI HanpaBiaTees [lomp3oBarenem B ciyx0y nmonaepxku Cepprca
yepe3 odumanbHbelii akkayHT B Telegram im6o B opMe MUCBMEHHOTO OOpAIlCHUsT HA alipec
3NIEKTPOHHOM nouThl: info(@chocopay.io.

15. BAKVIFOYUTEJIBHBIE TOJIOKEHU A

15.1. KnneHT npu3HaeT U coramaeTcs ¢ TeM, 4To agMUHUCTpupoBanue [Tnardopmsl u okazanue
YCIIyT MOXET OcCyllecTBIAThCA CepBHCOM KaK CaMOCTOSITENIbHO, TaK W 4Yepe3 IMPHUBJICYEHHBIX
napTHepoB, adUINPOBAHHBIX JIHIl WJIM CTOPOHHUX OIEPaToOpOB.

15.2. CepBuc ocraBmsieT 3a cO0OW HCKIIOUUTENFHOE TIpaBO B JI000€ BpemMs u 0e3
npenBapuTensHoro comnacusi Kimenrta nepenars cBoM mpaBa M 00S3aHHOCTH MO HACTOSIIEMY
CornameHuto (MOJHOCTBIO WJIM B YacTH) JIIOOOMY JAPYTOMY IOPUANYECKOMY WIH (pu3nueckomy
muny. UHdopmanus o Teky1ieM IpuIn4ecKoM JIMlie, yka3aHHas B ipeamOyiie CoraiieHus, HOCUT
aKTyaJIbHBI XapakTep Ha MOMEHT pelaKlUH, OJHAKO MOXXET ObITh U3MEHEHA IyTeM MPOCTOro
oOHOBiIeHHs naHHBIX Ha Cailte winm B HactosimeM JokymeHte. [lyOnukaruss oOHOBIEHHBIX
PEKBHU3UTOB SBJISIETCS HAAJIEXKAIIUM U JOCTaTOYHBIM yBeZoMieHneM KimeHTa o cMeHe ornepaTtopa
Cepsuca.

15.3. CtopoHBI TPU3HAIOT IOPUIUYECKYIO CHITY YBenoMIieHH B bote nin Ha Caiite, mpupaBHUBast
UX K THUCbMEHHBIM JOKYMEHTaM, HOANUCAHHBIM COOCTBeHHOpPYYHO. JItoOble cooOmeHus,
MHCTPYKLIUU ¥ U3MEHEHHUS yCIIOBUil, HanpasieHHbIe uepe3 [lnardopmy, cunrarorcs Haanexxamum
yBegomiieHneM KiuenTta ¢ MOMEHTa UX OTIPABKH WU ITyOIHKAIIH.
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